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AnHoTtauusi. CTaThsi ONUCHIBAET OCOOCHHOCTH MpPHUMEHEHUS HH(OPMAIIMOHHBIX
TEXHOJIOTUH B ynpaBieHHH oOpa3zoBanueM. OnrcaHbl ABa OCHOBHBIE HANIPABJICHUS: yIIPABICHUE
BY30M KakK OpraHu3alueld W YNOpaBIICHUE IMepenadei 3HaHuW. PacKphITBl JBa OCHOBHBIX
NPUHIMIA yOPaBIECHUS BY30M: HMEPApXUYHOCTh MW  IHUKIMYHOCTh. (OOpaszoBarenbHas
OpraHM3aIisi paccMaTpUMBAETCA KaK CIIOKHAs OpPraHU3allMOHHO-TEXHUYECKas CHCTEMA.
Omnucano GopMHpOBaHUE CTPYKTYPHI 00YHAIOIINX MAaTEPHAIIOB.

ABTOpOM BBIJIETICHBI [IBa KIIFOUEBBIX HAIPABJICHHS HMCIOIb30BAaHUS WH(GOPMAIMOHHBIX
TEXHOJIOTUH B yIpaBlieHHH 00pa3oBaTelnbHOI opraHuszamueil. IlepBoe HampaBieHHE CBA3aHO C
yIpaBJICHUEM BBICIIMM YYE€OHBIM 3aBEICHHEM KaK CIIOKHOW OpPraHM3alMOHHON CTPYKTYpOH,
BKJIIOYAIOIIEH aJIMUHHCTPATUBHOE YIpaBJICHUE, IJIAHUPOBAHHWE PECYpPCOB, KOOPIUHAIIHIO
JeSITeIbHOCTH TOJPa3AeJCHU, MOHUTOPUHT IMoKa3aTenell 3()()EeKTUBHOCTH M MOIICPKKY
MPUHSITHS YIPABICHYECKUX PEIICHU. BTopoe HampaBieHHE OpPUEHTHPOBAHO HA YIPaBICHUE
mpoleccaMu Tepeadd, XpaHEeHUsS W HCIOJIb30BAaHUS 3HAHWM, OpraHM3alfio y4eOHOTO
mporecca, KOHTPOJIb YCIIEBAEMOCTH OOydarolmuxcs, a Takke co3naHue udpoBoi
00pa30BaTeNbHOI CPEIbI.

B pabGote moapoOHO pacKpbIBalOTCs ABa 0A30BBIX MPHUHIMIA YIPABICHUS BY30M —
MEPApXUYHOCTh M IHKIUYHOCTh. [IpUHIMI HepapXUYHOCTH OTPakaeT MHOTOYPOBHEBYIO
CTPYKTYpYy YHpaBl€HUS, B KOTOPOU KaX/blii ypOBEHb BBIMIOJIHSAET OINpeAeTeHHbIE (PYHKIIMU U
B3aMMOJICHCTBYET C JIPYTUMU 3JIEMEHTaMH CUCTEMbl. [IpHHLHUI IUKIMYHOCTH XapaKTepU3yeT
HENpPEPhIBHOCTh  YIPABJICHYECKOIO  MpOIEcca, BKIIOYAIOMIETO ATamlbl  I[UIAHUPOBAHUSA,
pean3aiyu, KOHTPOJIsl, aHaJIu3a Pe3yJbTaTOB U KOPPEKTUPOBKH JaTbHEUIINX IEHCTBUH.

KialoueBble cjoBa: oOpa3oBaHWe, ympaBlieHHWE oOpazoBaHue, wuHpOpMaIys,
MH(OPMAITMOHHBIE TEXHOJIOTHUH, nH(OPMAIOHHEIE TEXHOJIOTUHI YIIPaBIICHUS,
WH(OPMAITMOHHBIE TEXHOJIOTHH 00yUJeHUSI.

Beenenne

[TosiBnienne MHGOPMALMOHHBIX TEXHOJOTUMU B YIpaBICHUM OOpa30BaHUEM CBS3aHO C
MOSIBJICHMEM HOBOW YIIpaBJIEHYECKON cpenbl — HMH(OpPMAMOHHOrO MpocTpaHcTBa [2]. Ota
cpella ONMMpAEeTCsl Ha CETEBbIE TEXHOJOTWH, INOOAJbHYIO M JIOKAJbHYIO CETH, Ha PECYypCHbIE
LEHTPbl B 3TOM CETH U CeTeBble TeXHOoJIoruM ympaieHus [2]. CeronHs uMH(OpPMALMOHHBIE
texHosoruu (UT) u uadopmanmonnsie cucremsl (MC) sBnstoTcs 00s53aTeIbHBIM KOMITOHEHTOM
ynpasieHusi obpazoBanueM [3]. Ilpaktmuecku Bce (GYHKIIMOHHPYIOIIHE OOpa3oBaTEIbHBIC
CUCTEMBI CTPOSATCSI HA OCHOBE TEJIEKOMMYHUKAIIMOHHBIX CUCTEM U PECYPCHBIX LIEHTPOB. 3a/1auu
WH(OPMAIIMOHHBIX TEXHOJOTHI B YIPABJICHWH OOpa30BaHWEM 3aKJIIOYAaCTCS B TOBBIIICHUN
HAJEKHOCTH 00pa30BaHUs U 00pa30BaTEIILHOMN CPEIbI.

NupopmaniioHHble  yIpaBlI€HYECKHE TMPOLECChl W MOJAETM B O0Opa3oBaHHUH
NudopmanoHHple METOABl M TEXHOJOTMHM B YIpPABJICHWHM OOpa30BaHMEM OIUPAIOTCS Ha
MPUHIMIBI UHYOPMALIMOHHOTO yrpaBieHus [4]. DT NPUHIMIBI BKIOYAIOT HCIOJIb30BaHUE
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WH(OPMAIIMOHHOTO TPOCTPAHCTBA, CETEBBIX TEXHOJIOTHH, WH()OPMAIIMOHHBIX KOHCTPYKIIHA,
WH(OPMAIIMOHHBIX MOJIEeH, MH(HOPMAIIMOHHBIX €IUHUIL.

[Ipu »stoM ymnpaBnenun Ha ocHoBe WT B oOpazoBanuu pa3BuBaeTcs B JABYX
HaIpaBJICHUAX:

- ympaBiieHHE O0Opa30BaTENbHBIM YUPEXKIEHHEM KakK opraHu3anueil (yrnpaBieHue
MEPCOHAIIOM,

- OroMKeToM, IUTAHMPOBAHHME, YYET M KOHTPOJb);, YIpaBlieHHE 00pa3oBaTeIbHBIMU
MpoLEeccamMu, TO €CTh Nepeiaueii 3Hanuit [S].

Ynpasienue o00pa3oBaTejbHbIM YUpe:KIeHHeM.YTIpaBieHHe 00pa30BaTeIbHBIM
YUpEXKICHUEM OCHOBAaHO JMHAMHUYECKOHM Mojaenu o0O0bekTa ymnpaBiaeHus. JluHamMuky
OCYILIECTBIISIIOT  YNPABJICHUECKUE OMNEpallMi W MOJENIH, KOTOpble€ B3aUMOJECUCTBYIOT C
opraHu3aledl Wikl MpOUCXOAST BHYTpu Hee. KoHuenuuss MHPOPMALMOHHOTO YIpaBiIEHUs
BKJIFOYAET [IUKIMYHOCTh U HEPAPXUUHOCTbD.

[[UKIMYHOCTP COCTOMT B TOM YTO YOPABJICHHE OCYLIECTBISIIOT IHKIAMH, a
HMEPApXUYHOCTh B HMEPAPXUYECKOW B3aMMOCBSI3M OCHOBHBIX KOMIIOHEHTOB YTIPaBICHHS. ODTH
KOMITOHEHTBI CJIEIYIONHe: MHPOPMAIMOHHAS TEXHOJOTHs, WH(POpMAalUOHHAS KOHCTPYKIIHSA,
nH(pOpManMoHHAs MOJIETh, HHGOPMAITHOHHAS CAMHUIIA.

HNudopmannonHas KOHCTPYKIHS [6] sBIseTCS 0000IIEHHBIM OMUCAaHNEM COBOKYITHOCTH
CBSI3aHHBIX MH(OPMAIIMOHHBIX MOJIEJEH, BBIMOJHIIONUMX OOIIYyI0 HHTETPUPOBAHHYIO (PYHK-
uuo, uHpopmanuonHas wmoxaenb [1] BeimonHser AuddepeHurpoBaHHYI0  (DYHKIIHIO.
NudopManinoHHble €IUHUIIBI SIBISIOTCS COCTABISIOMIMMHU MOJEIel uin UHGOPMAIMOHHBIX
npoiieccosn [7].

[Ipu ympaBneHnM 00pa30BaTENBHBIM YUPEKACHHEM HWH(HOPMAMOHHBIC €IWHUIIBI B
OCHOBHOM BBITIOJTHSIOT KOMMYHUKAIIMOHHBIC (DYHKITHH [ 8].

CymHOCTh yHpaBJICHHS BY30M COCTOMT B TOM, 4YTO HWH(OpPMAIMOHHBIE MOJEIH,
MOJICTTUPYIOIUE YIIPABICHYECKHE OTEpaIii, BO3ICHCTBYIOT Ha OOBEKT ympaBieHUs (By3) WIH
€ro 4YacTH HHUX C IENbI0 M3MEHEHHS] COCTOSHUS OPTaHW3alMd B CTOPOHY OIpEACIICHHYIO
cTparerueil pa3Butus By3a. [lo cyimiecTBy Takasi ynpapiieHueckass HHPOPMAIIMOHHAS MOJCIbs
SIBJISIETCSl 000OIICHHBIM MMOHATHEM OU3HEC Tpoliecca.

CoctosHMEe  00pa30BaTENbHOW  OpraHuM3allMM  KakK  CJIO0XKHOM  OpraHU3alMOHHO-
TEXHUYECKOU CHCTEMBbI [9] 3aBUCHUT OT MHOXECTBa ()aKTOPOB M MHOMKECTBA OIepanui. ITo
CBS3BIBAET ONEpallMM KaK MPOLECCYabHbIE MOJIENM YNPABICHUS M MPOLECCHl MPUHATHUSA
pENIICHNH KaK peaju3alrio ATHX BO3MOXKHOCTEH. OTCro/a, MEeNbl0 MPUHATHS YIPABISIONNX
pEIICHU SBJICTCS 3a/JlaHWE TPABUJ WCIIONHEHUS OMEpPAllid C YYETOM €€ TEeXHOJOTHYECKUX
0COOCHHOCTEH ¥ BHEITHUX (haKTOPOB.

BaxupiM moHSATHEM B MH()OPMAIIMOHHOM YIIPABJICHUHA 00pa30BaHUEM SIBIISIETCS PECYPC.
OHO wuMmeeT pa3HOOOpPAa3HOE TOJKOBAHUE, IIOCKOJIBKY pEcypchl B YIPaBIECHUU Y4eOHOM
OpraHu3anueil SBISAIOTCS HEOJAHOPOAHBIMU OOBEKTaMHU (CYIIHOCTSMH). DTO — HH(pOpMaLus,
BpeMsl,  JEHbIM, MaTepuaibl, OOOPYAOBaHUS, UHTEIUIEKTyaJllbHasi  COOCTBEHHOCTD,
reorpaduueckue HakTopbl, IPOCTPAHCTBEHHAS PAaCIPECICHHOCTh, ONepaliy, 3HAaHUSI, U T.JI.

NupopmalinoHHOE ynpaBlIeHHE MOKET OBITh MPEACTABIEHO B BUJE COBOKYITHOCTH
MPUEMOB JOCTW)KCHHsI 1eiei opranm3anmuu. s ¢dopMain3oBaHHOTO OMKMCAHHUS TaKOTO
YIPaBIICHUS UCTIONB3YIOT OTPEICIICHHBIC TpaBUIIa.

BaxusiM (akropom ympaBieHuss ydeOHON opraHu3anMel sBISETCS YIpaBlICHUE
MIEPCOHAJIOM.

OT0 O0O0YCIOBIEHO TEM, YTO TIEPCOHAI, OCOOCHHO MPENoJaBaTEIbCKUN peliaeT
JMHAMHUYECKHE 3a/1a4y TIepejaul 3HaHHUs U YCTPAaHEHUs UH(POPMAIIMOHHON aCUMMETPUHU MEXTY
HavyaJbHbIMM 3HAHUSAMM YUYalIUXCS U UX LEeJIeBbIM ypoBHEM [10].

[lepconan By3a sBiseTcs HaubOOJee CYIIECTBEHHBIM PECypcoM, O0ecneunBaroIuM
BBICOKHI1 ypOBEHb KauecTBa 00Opa3oBaHUs. Y POBEHb KBAIM(HUKAIMU ITEPCOHANAa 00E€CTIEYUBAIOT
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KauecTBO 3HAHWUH W YMEHUH OyIyIuX CenHaaucToB. KauecTBo ympaBlieHUs IEPCOHATIOM By3a
oTpakaeT 3(h(HEKTUBHOCTD ymnpaBiieHHus By30M. OHO COCTOUT B ONTHMAIBHOM COTJIACOBAaHUU
WHTEpECOB pPAOOTHUKOB M paboTonmarenis, OOECHEYEHHH YCIOBUWA Tpylda COTPYIHUKOB U
JTOCTH)KEHHE BBICOKMX DPE3yJbTaTOB (PyHKIMOHUpOBaHUS By3a. [loa kadyecTBOM yrpaBieHUs
MEPCOHATIOMBY3a MOXHO TOHHUMAaTh 3()PEKTUBHOCTH BBHIMOTHEHHUS (QYHKIUN yIpaBICHUS
MEePCOHATIOM, KOTOpasi O0ECIeurBaeT ONTUMAIBHOE COTJIACOBAHME WHTEPECOB PAOOTHUKOB U
paboromatensi. OHO co3maeT KOMQOPT JKM3HU COTPYJAHHKOB M JOCTHIKCHHE BBICOKHX
nokasareseil o0pa3zoBaHus. DTO ONMpPENEseT B KAUYeCTBE OJJHOM U3 XapaKTEPUCTUK yNPaBICHUS
MIEPCOHAJIOM BY3a -COCTOSIHUE XKU3HU MEepCOHAaa.

Martepuanbl u oOcyxaenus. [IpuMeHUTENbHO K 00pa30BaHUIO HH(OpPMALMOHHBIE
TEXHOJIOTUU B OOpa3oBaHUMU JOJDKHBI 3(PPEKTUBHO MOMOJHATH Y4YEOHBIM Ipolecc 000
(dbopMbI 0Opa3oBaHus. YTIpaBieHUE Nepenadeii 3HaHU MOKHO pacCMaTpUBaTh KaK TEXHOJIOTHUU
yopaBieHus: 00pa3oBaTeIbHbIMU TEXHOJIOTHSIMU. BBIIENSAIOT TpU OCHOBHBIE TPYMIIbI
MH(OPMALIMOHHBIX YIPABICHUECKUX TEXHOJIOTHI TEXHOIOTUI: HH()OPMAIIMOHHOE 0OecTieueHne
WIN TIOAJEpKKa 00pa30BaTEIBHOTO MpoIecca; y4eOHO-METOAMYECKOEe M OPraHMu3alMOHHOE
obecrieueHne; WHPOPMAIIMOHHOE OOpa3oBaTebHOE B3amMojekcTBue. Ilpm 3TOM BHAC
VOpaBIIEHUsT BAXXHYIO pPOJb HWrpaeT KOTHUTUBHBIN Qaktop [11,12], koTopslii cBsizaH C
KOTHUTHBHBIMA  CIOCOOHOCTSIMH ~ OOy4aeMbIX W KOTHHUTHBHBIMH  BO3MOXKHOCTSIMHU
MpenoiaBaTesiei.

NudopmanimonHoe MojjepKKa BKJIHOYACT MOJIyYeHHUE HHQPOPMAIIMH, MO3BOJSIONIYIO
MPENOIaBaTeNI0 U CTYJICHTY MOJIYYUTh OOIIUE CBEACHHS O LENsAX U 3ajayax oopa3zoBanus [13].
B 3TOT 070K BKJIIOYEHBI: COCTABJICHHE JJICKTPOHHBIX BapUAHTOB pACHUCAHUWA U HATPYy3KH;
COCTaBIICHHME DJJEKTPOHHBIX KaTajloroB OubnmoredyHoro (¢oHAAa By3a; COCTaBICHUE
ANIEKTPOHHBIX KaTaJOrOB JOCTYIHBIX JJIEKTPOHHBIX OHOIMOTEK; ONucaHue Yy4eOHOM
TUCIUIUIMHBI, C TOYKHA 3PCHHsI 00pa30BaTEeNbHBIX CTAHJAPTOB; CCHUIKM Ha CAWTHI OJIM3KHE IO
TEMaTHUKe; MepeueHb NH(OOPMAIIMOHHBIX PECYPCOB MOAIEPKKH Kypca.

Y4eOHO-MEeTOANYEeCKOe M OpPraHU3alMOHHOE OO0ECTeUYeHHEe COACPKUT WHCTPYKIHH U
Matepuaibl JJi1 UCMOJIb30BaHUS JAHHOW TEXHOJIOTMH 00pa3oBaHus. Y4eOHO-METOAMYECKOE U
OpraHM3al[MOHHOE OO0ECIeUeHUe SBISIETCS SIIPOM CHCTEMbl M HEJOCTYIHO B SIBHOM BHUJE
nosib3oBarenasiM. COCTaBHBIMM YacTSMHU 3TOTO OJIOKa SIBISIOTCA: DJIEKTPOHHbBIE y4deOHbIE
MaTepuagbl MU HMX 3aapXUBUPOBAHHBIE BEPCHUM; DJIEKTPOHHBIE Yy4eOHBIE MOIYJH; ydeOHbIE
IUTaHbl; UHCTPYKLMHU [0 OCBOCHHIO MpeaMeTa; (pailiibl HOMOIIb [10JIb30BATEIIIO.

NudopmanmonHoe oOpa3oBaTebHOE B3aMMOJICHCTBAE OCHOBAaHO Ha MPUMEHEHHE
WH(OPMAIIMOHHOTO 00Pa30BaTENLHOTO MPOCTpPaHCTBA [14] M CHENMMAIBHOTO MPOTrPAMMHOTO
oOecrieyeHnsT B3aMMOJICHCTBUS MEXKAYy TperoaaBareieM u CTyaeHToM. MHdopmarmonHoe
o0Opa3oBaTelbHOE B3aMMOJCHCTBHE OCHOBAHO HA OpPTaHHM3AIlMN y4eOHOTO IMpoliecca Ha OCHOBE
OpraHM3al[MOH-HbIX OJIOKOB (MoOnyseW, KpeauTHbBIX enuHui). OHO TpeOyeT crenuanbHOU
OopraHmMszanuu y4eOHOro mpoiiecca B MHPOPMAlMOHHOM oOpa3oBaTelbHOM mpocTpaHcTBe. C
No3uIMi MH(OPMALIMOHHOTO YIIpaBJieHUS J000M mpolecc, BKIOYas YydyeOHBIA Ipoliecc
nepeaavyy 3HAHWW MPUHATO MPEACTABIATh KaKk Ha0op HUKIOB mo3HaHud [15]. Lukn oOyueHus
BKJIIOYAET B ce0s TpU KOMIIOHEHTA: 11eJb, COEpKaHue U npolecc ycBoeHus. L{ukibl o0yuenus
MOTYT HPOXOJUTh NO pa3inyHbIM cxeMaM [13]. OgHOW M3 TUIOBBIX CXEM IMKIMYECKOIO
00ydeHUs SBIISETCS apaIurMaTHIecKas cxema:

-03HAKOMJICHHE—YCBOCHNE—TIOBTOPEHUE—TIPUMEHEHNE (0OBSICHUTENEHO-
WJUTIOCTPATUBHOE 00yYCHHE);

- IpeAbSABIIEHUE-YCBOCHUE-TIPOBEPKA (IIPOrpaMMUPOBAHHOE 00yUYEHHE);

- (dopmupoBaHue MOHATHI-0000IIEHHNE W  BBIBOJABI-IIPUMEHEHHUE  OOOOIICHHIT
(mpobnemMHo-pa3BUBaroIIee 00yUeHHE).

Takoil nuki oOydYeHHUs, CTpOSIIUKCA C TPUMEHEHUEM TEJIECKOMMYHHKAIIMOHHBIX
CpPEeICTB, BKJIIOYAaEeT (POPMHUPOBAHHE HOBBIX TOHSATHH W CIIOCOOOB JCHCTBUH Ha OCHOBE
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CaMOCTOSITENIBHOTO M3yueHUs. OH Takke BKIHOYAET CAMOKOHTPOJb UM KOPPEKLUIO 3HAHUM U
yMeHUH. YueOHbII mpomecc B HHGOPMAIMOHHO-00pPa30BaTENbHON cHCTEME BKIIIOYAET
MPOMEXYTOUYHYIO aTTECTAlMI0 U  3aBEPIIAETCS HUTOTOBBIM KOHTPOJEM CO CTOPOHBI
MIpenoJaBaTes.

[Ipu opranmzanmum uHPOpMAMOHHOTO oOOydeHus [15] wacTto mpuMeHsieTcs
MporpaMMHUpOBaHHOE 00ydeHue. B 3Tom ciydae ¢ mo3uiuili MporpaMMHOTO MOIX0/1a BBIICTSIOT
4eThIpe KOMIIOHEHTa: OOydaeMblif; 0OydYaromuii; 3agada, KOTOPYIO OOy4aeMbId IBITaeTCS
PEINTh C TOMOIIBIO 00yYaroIIero; NH(GOpPMaIMOHHBIE 00pa30BaTEIbHBIE PECYPCHI.

[Tocnennue Tpu (hakTopa mpeacTapisaioT HHGOPMALMOHHBIE KOHCTPYKIUH [6], KOTOpbIE
MoJyIeXKaT MpOrpaMMHON peanuszauuu. Ilpu sToM wu3MeHseTcs QYHKUMSA KJIACCHYECKOTO
IUajiora MeXIy MpernojaBaTreieM U CTYJIEHTOM, KOrja ydalleMycs YKa3blBalOTCS IyTH
pelieHus 3aauyd W JAlOTCs CCBUIKM Ha MaTepuall, K KOTOpOMY HEOOXOIUMO OOpaTHThCA B
cilydae OMMOOK MM Oojiee yriayOlleHHOro u3yueHHs npoOsieMaTuku. [jis mpumMeHeHus
MPOrpaMMHOM peanu3aii 00ydeHus: 00s3aTeNIbHOM MPoLEeaypoit siBIsieTcsl Bepudukamms. Jta
MPOLEAYP OCYLIECTBISIETCS C OOJBIIEH JETKOCTHIO. €CIU MPH MPOSKTUPOBAHUH MTPOTPAMMHOTO
o0ecrneyeHns MPUMEHSIOT JJOTHIECKIE HH(POPMAIIMOHHBIE €IMHHUI] KaK CHCTEM TaK U MPOLIECCOB
[16,17].

bazoBas cxema B3ammoneicTBUs BceX (DaKTOPOB MpH y4eOHOM Ipoliecce MpeCcTaBIeHa
Ha pucyHke 1. IlpenogaBatens npu MHGOPMALMOHHOM OOYYEHHMM MOXET pacrojaratbCs B
MOMEHT palOThl CTyJEHTa IUCTAHIMOHHO OT HEro, HampuMep B Jpyroi reorpapuueckon
Touke. B OonblIMHCTBE CilyyaeB npu 0Oy4eHHMH, MIPENoaBaTeslb HE UMEET IPSIMOr0 KOHTAKTa
co cryaeHToM. OOumieHne ¢ 00y4aeMbIM HPOUCXOAMT HMHTEPAKTUBHO, MOCPEACTBOM
MH(OPMATMOHHO-00pa30BaATEIHLHON CPEIBI.

[Tpu nHpOpMATOHHOM OOYYEHHH TMPENOJAaBATEIh BBHIOIHAET CIEIYIONINE OCHOBHBIC
ynpasiendeckue QyHkiuu [18]: ocymiecTBiseT HHPOPMAIMOHHOE B3aWMOJACUCTBHE C IIEIBIO
nepenayd 3HAHWKA, BBICTYNAET B POJM HMHTEPAKTUBHOTO HMH(POPMAIIMOHHOTO pecypca
MOAJEPKKM B KOHKPETHOW oOmacté 3HaHud [19]; BeICTymaeT B pOIM WHTEPAKTHBHOTO
TECTUPYIOLLET0 CPEJICTBA.

B pamkax uHpOpManMOHHOM MOAJNEPKKH OOy4YeHMsI NpernojaBaTelib O00ECreurnBaeT
MOCTAHOBKY 3aJ]aud M HampasiseT 00yyaeMoro B H3YYEHMHM HEOOXOJIMMOTo Marepuala.
I'maBHbIM o00pa3oMm, 3Ta (yHKUIMS 3aKIIOYaeTCsl B YCTAHOBJIEHUM IIOCJIEI0BATEIbHOCTH
JNEUCTBUI MpU U3yYEHUU MaTepuasa, KOHTPOJISI JUHAMUKUA M3YyYEHHUS U MPU HEOOXOAUMOCTH
CBSI3U CO CTYJEHTOM.

[IpenogaBaTenps TakKe COJMCHCTBYET HH(POPMAIMOHHOMY B3aHMMOJCHCTBUIO MEXKIY
CTYJIEHTaMH W MOJAEPKUBACT PAa3BUTHE MHTEPAKTUBHBIX CTYJACHUYECKUX TPYIMI, BO3HUKAIOLIUX
BOKPYT €ro Kypca. JTO BBITEKAeT W3 3a7a4 WH(DOPMAIMOHHOTO YMPABICHUS W pean3yeTcs
Merogamu uHpopmanuonnoro ympasieHus [10,20]. OcHoBHas 3amaua npenojgaBaTessi — ObITh
HE TOJBKOCHEIMAINCTOM BBICOKOM KBaJM(UKAIMKM B JaHHOM oOJacTU 3HAHWM, HO U
MH(OPMALIMOHHBIM UHTETPaTOPOM IIpolecca 00ydeHHs U NoJepKku oOydenus. Mnes cuctem
nHopmanuonnoro oOyuenus [5, 13, 15] cocroutr B TOM, 4YTO OOydYarOmMA H3y4YaeT U
UCIOJIb3YeT MH(OPMAIIMOHHBIE JJIEKTPOHHBIE pecypchl. JTa 3ajayda pemiaercs B paMKax
CaMOCTOSITEIBHON  PabOTBhl CTy/IEeHTa Ha OCHOBE WHTEPAKTHBHBIX WH(MOPMAIMOHHBIX
TEXHOJIOTMH W OJEKTPOHHBIX MaTepuasioB. Ilpu »53TOM mnpenojaBarens (B pamKax
WH()OPMAIIMOHHOW TOJZICPKKHA) OTBEYACT Ha BOIPOCH CTYICHTOB WJIM TMpEAjaractT HuM
JIOTIOTHATEIFHYI0 HH(POPMAITUIO TI0 33/IaHHOI TeMaTHKeE.
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Pucynok 1. B3anmopetictBre GpakTopoB yueOHOTO TIpoiiecca

Kak xoMIiekcHOe HHTEpaKTUBHOE TECTUPYIOIIEe CPEJICTBO, MPEMoAaBaTeilb NPUHUMAET
TUTAHOBBIE 3a4YeThl W OK3aMEHbl M KOHTPOJHMPYET YCIEBAaEMOCTh CTYAEHTAa U BCE, YTO
ompenensercss ydeOHbIM IUIAaHOM WM JIMYHO IpernoaaBareneM. [lpu Takom KOHTpouse
pE3yNbTaThl COOOMIAIOTCS CTYACHTY M BHOCATCA B JKypH&JI CHCTEMBl IUCTAHIIMOHHOTO
o0ydeHusl.

[Ipennaraemass TpaekTopus OOy4YEHHS, IO CYIIECTBY SIBIISETCS THOKOW TpaeKTopuen
[21]. Oma crpoutcs cruenyrommM obOpazom. OOydaeMblii HHTEPAKTUBHO 3HAKOMHUTCS C
TEOPETUYECKOW YacThI0 MaTepHalia Kypca. 3aTeM, OH MBITACTCSA OTBETHTh HAa KOHTPOJBHBIC
BOIIPOCHI B paMKaxX CaMOTECTUPOBaHU. B ciyyae HEY10OBIETBOPUTENLHOTO CAMOTECTUPOBAHNUS,
oOydyaeMOMy JaeTcs MHOTOKpaTHasi BO3MOXHOCTb JIOIOJHHUTEIBHOIO CaMOOOy4YeHHs. DTOT
LIUKJ MPOJOJIKAETCsl TIoKa 00ydaeMblii HE MPOUJET caMOTECTHPOBaHUE Kak 0a30BYI0 OCHOBY
npenmMera. Takoil MOAXoA HA MOPSIKK CHHKAET HArpy3Ky Ha IpernojaBaTesisi U CIoCOOCTBYET
BBIPABHMBAHUIO 3HAHUN OOy4YaeMbIX, TaK KaXJAbld CTYACHT AETallbHO U MOApPOOHO Oyjer
M3y4aTh UMEHHO TE€ BOIPOCHI, 0 KOTOPBIM Y HETO CYHIECTBYET OTCTaBaHWUE OT HOPMBI 3HAHUU
[22].

B 0co0pIx ciydasx cirydae, €cii BO3HHKAIOT MPOOJIEMBI, CBSI3aHHBIC C MMOHUMaHUEM
MaTepuana, CTyJICHT JUYHO oOpamiaeTcs K MpernoaaBaTellio 3a pa3bsicHeHussMHu. Ho 310 ObiBaeT
peAKo W mperoaaBarens 0osee AeTaJbHO OTBEYAET HAa MHJMBHIyalIbHBIE BOIIPOCHI CTY/IEHTA, a
He JaeT nH(POPMaLUIO 1O 0011 aOCTPaKTHO CXEME.
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Pucynok 2. KoMmoHeHTHI opranu3anuy y4eOHOro mporecca

[To xkaxxngomy y4eOHOMY OJIOKY MPOBOIUTHCS ATTECTAIMsI, a MO OKOHYAHWUHW ITOJTHOTO
Kypca sk3ame. O606mas pasHbie GopMbl 00yUEHHSI, MOKHO KOHCTAaTHPOBATh, YTO YUEOHBII
npouecc npu 1O cocTout u3 ciaeayromux 0J10K0B (pPUCYHOK 2):

Coneprxkanue OJIOKOB CleayoIiee:

OOydeHne — wu3yYeHUE CTPYKTYPHPOBAHHOTO TEOPETHYECKOro wmarepuana [24] c
BO3MOKHOCTBIO PEIUIMKALMKM HWCTOYHHMKA ISl YIIyOJIEHHOrOo W3Y4YeHHs Ha JIOKAIbHBIA
KOMIIBIOTEP HJIU €TO pacleyaTki;

CaMOKOHTpPOJIb — CaMOCTOSITEIbHOE M3yYeHHE MaTepuaja 1Mo OTASIbHBIM BOIPOCAM C
00paTHOM CBS3BIO HA SJEKTPOHHBIE HCTOYHUKH TEOPETUIECKOTO MaTepHaa;

ATTecTanms — MPOMEXYTOYHBIN KOHTPOJIb, PEATM30BAHHBIN KaK WHTEPAKTHBHBIA OJIOK
W3 pasHbBIX MO (opMe BOMPOCOB, KOTOPHIA MO3BOJSIET OO0yYaeMbIM M TIPETIOAABATEISIM
00OOIIIEHHO OLIEHUTh IIMPUHY W TJIyOMHY NOJYYEHHBIX 3HAHUN 1O pazjeny y4yeOHOH
IVCLUTUTHHEI,

DKk3aMeH — (UHAIbHAsE CTaausl KOHTPOIS MO Kypcy IUCHMIUIMHBI B ILIE€JIOM, KOTOpas
YUUTBHIBAET UTOTH MPOMEKYTOYHOM aTTECTAlMM M TEKYIIMX OLEHOK. DK3aMEH OpPraHu4ecKu
BCTPOEH B IIPOIIECC O0yUEHHUsI, a HE SIBIISIETCS 000COOJICHHBIM aKTOM O0y4YEHHS.

CTpykTypupoBaHue Yy4eOHbIX MarTepuajoB. OpmHoii u3 QopMm ynpaBiIeHUS
00pa30BaTEebHBIMI TEXHOJOTHSAMHU SBISETCS CTPYKTypupoBaHue [2323] mmm crparuduxaims
y4eOHBIX MaTepHajoB C YYETOM KOTHHUTHUBHBIX OCOOCHHOCTEH JTHUX MAaTEpHaJiOB W
KOTHUTHUBHBIX 0COOEHHOCTEH oOpa3zoBanms [11].

B ocHoBy (dopmupoBaHusi y4eOHBIX KypcOB HaMH IOJIOKEH MPHUHIMIT MOJYJIbHOCTH.
[Tox MoayneM yacTo MOHUMAIOT KOTHUTUBHBIN (aitnn [1111] kak onTuManbHO BOCIIPUHUMAEMbI
OJIOK TEOPETUYECKOTO MaTepualia C KECTKO IPUBA3aHHBIM K HEMy HaOOpOM BOIIPOCOB.
HebGonpmme oOydaromue Moaynu Haubosiee 3(PPEeKTUBHBI, KOrja OHU pa3paboTaHbl i
cnenupUIecKNX, OrPAaHUYCHHBIX IEJeH W BKIIOYAIOTCS B KAaueCTBE KOMIIOHCHTOB B pas3iel
y4eOHOM TUCITUTUTHHEI.

Kypc, 0coOeHHO ¢ TOYKM 3peHUsI CO3/aTeisi He paccMaTpUBaeTCs KaK MOHOJIMTHBIN
MOJyJib, @ CKOpEE TMPEACTaBIsAeTCS KaK HWHPOPMAIMOHHAS KOHCTPYKIUS [6] COCTaBHBIX
AJIEMEHTOB, KaXKJIbIii M3 KOTOPBIX MOXKET OBITh 3aMEHEH WM MOJEPHH3UPOBAH, MO Mepe
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HEOO0XOAUMOCTU. DTOT MOJXOA JaeT OONBIIYI0 aJalTUBHOCTH B MOJHOM KYpCE U B IPOEKTE B
EJIOM.

CtpykTypa KOTHUTHBHOTO (paiila mpennojaraeT Hajlu4ue CTPYKTYPHPOBAHHOTO
conepxanus [1111], o0ycnoBI€HHOIO LENSIMH U 3a/1a4aMU €r0 BKJIIOUYEHHUS B MOJI€NIb YYEOHOTO
mporecca M 00s3aTeNbHYI0 MOAYMHEHHOCTh OO0IIel jormkekypca. HeoOXoamMocTh 4eTKoro
CTPYKTYpUPOBaHHS MaTepuaja B MOIYJIC€ AUKTYETCS MHOTHMH MPHUYMHAMHU, HU3 KOTOPBIX
OTMETHUM CJIETYIOIIHE:

- CTpyKTypu3alus y4eOHOTO Marepuaia HE TOJBKO YMIPOIIAET CTYIAEHTY H3y4eHHE
AIEKTPOHHBIX O00pa30BaTENIbHBIX PECYPCOB, HO M TMO3BOJISIET PETIAMEHTUPOBATH MOPSIOK
B3aUMO/ICHCTBHS MH()OPMAITMOHHOM Cpeabl U 00y4aeMoro;

- CTPYKTypHu3alusi yueOHBIX MaTepUANOB YIPOIIAET PEaln3alrI0 MEePEX0J0B OT OJHOU
TEMBbI WIN TOATEMBI K IpyTroi

- CTPYKTypH3aIusl y4eOHbIX MaTepHaoB 3a/1a€T CEMaHTHUECKYIO TIO3HABATEIBHYIO CETh,
KOTOpasi COJIEP>KUT 3HAHUS U CIIOCOOCTBYET MO3HAHUIO.

CTpyKTypUpOBaHHBIE KYpCBI paspabarbIBaroTCs TUIS YAOBIETBOPEHUS
nH(OPMAIMOHHBIX MOTPEOHOCTEH KOHKpeTHOTO ToTpedbutens. Hanpumep, By3, mpeniarammui
Ha0Op MOTYJIbHBIX

KypcoB, MOXeET mnepedopMUpOBaTh WX B AaJalTUPOBAHHBI HAOOp M HOBOWM
CHELHUATbHOCTH.

JIOTIOTHUTENBHON CTPYKTypU3allMl B cHCTeMe HWHGOPMAIIMOHHOTO 00pa30BaHUs
MOJIBEPralOTCsl TECThl KaK TEXHOJIOTUU M MaTepuanbl TecTupoBaHus [2323]. MOKHO OTMETHUTH
CIICAYIOUINE TUIBI CTPYKTYPHPOBAHHBIX TECTOBBIX 3aIaHHIA:

- Be16op 0AHOTO MM HECKOJIBKUX MPAaBHIBHBIX BAPHUAHTOB OTBETOB M3 MPEIOKEHHOTO
Habopa (3akpwITast popma);

- Haxoxxnenme cooTBeTCTBHSI MEXKIY ABYMS YacTAMHU 3a1aHus (popMa COOTBETCTBUS);

- YcTaHOBKa TPAaBWIBHON MOCIEIOBATENFHOCTH BapuaHTOB oTBeTa (dopma
MOCIIEZIOBATEIILHOCTH);

- BBom oTBeTa Ha YMCIOBOE pEUICHWE C KIaBHATyphl, B (OpMe BEIIECTBEHHOIO
pa3MepHOro uuciaa WJIA OTHOCHUTEIbHOW BEIWYMHBI (IPU 3TOM BO3MOXHO YKa3aHHE
MOTPEIIHOCTH OTBETa B MPOLEHTaX) (OTKphITas yucioBas Gopma);

Haubonbiiee pacnpocTpaHeHrne B 00pa30BaTEIbHBIX TEXHOJTHUSAX MOJy4YMia 3aKpblTas
¢dbopMa, KoTOpasi BKIIIOUAET 3aJaHMsl, COCTOSIINE U3 ABYX YaCTEH:

- OCHOBHOM YacCTH, COJIEPIKAIIECH YTBEPKICHNE WUIIH BOIIPOC;

- BapWMaHTOB BHIOOpA, OJHOTO WJIM HECKOJBKHUX BO3MOXKHBIX OTBETOB, M3 KOTOPBIX
o0ydJaeMblIil TOJDKEH BBIOpATh MPAaBUIIBHBIA OTBET.

Kornma 3amanue comep>XuT Ha BBHIOOP TOJBKO JIBa BapHAHTA «Ja» WA «HET» TO OHO
Ha3bIBAETCS «albTepHATUBHBIMY. [10 Kilaccuueckoil TeOpuM TECTUPOBAHUS, B 3aKpHITON (popme
JOJKEH OBITh TOJIBKO OJMH MpPaBWIbHBIN BapuaHT oTBeTa. HO O4YeHb yacTo OBIBAET CIOMXKHO
chopMyJIHpOBaTh BOMPOC TAK, YTOOBI HA HETO MOKHO ObUIO OBl JaTh HEJABYCMBICIIEHHBIN OTBET.
K Tomy e HeOO0JIbIII0€ YHCIIO OTBETOB MOBBIIIAET BEPOSTHOCTD «YTaIbIBAHUS».

3akaovyenne.  VHpopManmoHHBIE ~ TEXHOJOTMM  YIpaBieHHUs  oOpa3oBaHUEM
MPEICTaBIAIOT cOo00i HampaBlieHWE WHTCHCUBHO DPAa3BUBAIOIIMXCS TEXHOJIOTHHA B CHCTEME
oOpa3oBanus. MHpOpManmoHHOE ympaBieHHE OOpa30BaHUEM YAOBJIETBOPSET MOTPEOHOCTH B
oOpa3oBaHMM, XapaKTepHBIC ISl TPATUIIMOHHONW MoOJenu OOy4YeHHs, U CHernupuIecKue
BO3MOXXHOCTH, HE peanm3yemble B Hed. MHbopmanmoHHble 00pa3oBaTelbHAS TEXHOJOTHS
HMHTETPUPYET METOJIbl, CPEACTBA, OOECIICUNBAIOIINE YCTOMUMBOE MOyYeHUE 3HAHUM, YMEHUN U
HaBBIKOB JUIsl Oyaymied npodeccu-oHaIbHON JEATENbHOCTH C MCIOJIb30BAaHUEM HOBEUIINX
UKT pazpaborok. O600mas CymecTBYIOUMI ONBIT B LIEIOM MOHO CHENaTh CIEIyIOIIHe
BbIBOJIbI. Pa3BuTHe MH(OPMAIIMOHHBIX TEXHOJIOTUN yNpaBieHUs] 0Opa3oBaHueM Oa3upyeTcs Ha
UCIOJIb30BAHUN  CIIEHUATM3UPOBAHHBIX HMH(POPMAIMOHHBIX pecypcoB. Opranuzanmus Hu
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YIpaBJICHUC COBPCMCHHBIMU YHHUBCPCUTECTAMU HCBO3MOJXHa oe3 IIPUMCHCHHUA
I/IHq)OpMaI_II/IOHHBIX 1 KOMMYHHUKallMOHHBIX TEXHOJIOTH.
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INFORMATION TECHNOLOGIES iN EDUCATION MANAGEMENT

Limon Israfilova Abbas, Rasima Guliyeva Furidden
Azerbaijan Technological University, Baku, Azerbaijan
e-mail: l.israfilova@atu.edu.az, r.quliyeva@atu.edu.az

Abstract. This article describes the application of information technologies in education
management. This article describes two main areas of such management: management of the
university as an organization and management knowledge transfer. This article describes the
two basic principles of university management: hierarchical and cyclical. Educational
institution is considered as a complex of organizational and technical system. This article
describes the formation of the structure of training materials.

The author identifies two key areas of information technology use in the management of
an educational organization. The first area is related to the management of a higher education
institution as a complex organizational structure, including administrative management,
resource planning, coordination of unit activities, monitoring of performance indicators and
support for managerial decision-making. The second direction is focused on managing the
processes of knowledge transfer, storage and use, organizing the educational process,
monitoring student progress, as well as creating a digital educational environment.

The paper reveals in detail two basic principles of university management — hierarchy
and cyclicity. The principle of hierarchy reflects a multi-level management structure in which
each level performs certain functions and interacts with other elements of the system. The
principle of cyclicity characterizes the continuity of the management process, which includes
the stages of planning, implementation, control, analysis of results and adjustment of further
actions.

Keywords: education, management education, information, information technology,
information technology management, information technology training.
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Angarna. Makanama Gimim Oepyni 6ackapya aknmaparThIK TEXHOJIOTHUIAPAB KOJIaHy
epeKIIenikTepi cunarranrad. Exi Heri3ri OarbIT CUNATTAIFaH: YHUBEPCUTETTI YHBIM pETiHIE
Oackapy jxoHe OumiM Oepyai Oackapy. YHUBEPCHUTETTI OacKapyIblH €Ki HETi3ri KaFuaachl
alIbUIIIBI: UEPAPXUSIIBIK KOHE HUKIAIK. bimim Oepy yHbIMBI KypAeni YHBIMIACTBIPYIIBUIBIK-
TEXHUKANBIK JKYHe peTiHAe KapacTeipburiagel. OKy MaTepHalIapblHBIH  KYPBUIBIMBIH
KaJIBIIITACTHIPY CUTIATTAJIFaH.

ABTOD O151iM Oepy YHBIMBIH OacKapyaa aKnapaTThIK TEXHOJOTUSIAP bl KOJIaHyAbIH €Ki
Heri3ri OarbIThIH  aHBIKTaAbl. bipiHmi  OarbIT  OKIMIIUIIK  OacKapyabl, pecypcTapiabl
JKocIapJayapl, OeJiMIIeNnepAiH KbI3METIH YHJISCTIPYi, THIMIUTIK KOPCETKIITEPIH OaKbLIay Ibl
KoHe Oackapy IenriMaepin Kadbuigayasl KOnJay sl KAMTUTBIH Kypaem ¥HWbIMABIK KYPbUIBIM
peTiHe KOFapbl OKY OpHBIH OacKapyMeH OainanbIcThl. EkiHmm OarbIT OLmimMai Oepy, cakray
KOHE TaiifjanaHy mpolecTepiH Oackapyra, OKy TpOIECiH YHBIMIACTBIpyFa, OiliM
IyIIBUTAPABIH YATEpiMiH OakbuiayFa, COHAAN-aKk HUGPIBIK OiuriM Oepy OpTachlH KypyFa
OarbpITTaJFaH.

Kympicta yHHBEpcHUTETTI OacKapyIblH €Ki HETi3T1 KaFugachl — HepapXus KoHE
OUKIIUTIK  erKed-Terkeim kepcerinreH. Mepapxwst mpuHmum op JAeHred Oenrini Oip
GyHKIUSATApAsl OPBIHAAWTHIH JKOHE KYWEHIH O0acka JJIEMEHTTEPIMEH OpPEKETTECeTIH Ko
NeHrein 0ackapy KYpbUIBIMBIH Kepcerell. [[uKIaimik mpuHIUI JKOocmapiay, iCKe achipy,
0akpuTay, HOTWDXKETEepZl Taljay >KOHE OJaH opl OpeKeTTepAl TY3eTy Ke3eHAEpiH KaMTHTBHIH
Oackapy MpONECIHIH Y3IIKCI3IrH CUITaTTal IblI.

Tyiiin ce3aep: 6u1iM Oepy, Oackapy OuiM Oepy, akmaparT, aKnapaTThIK TEXHOJIOTHUsIap,
0ackapyIbIH aKIMapaTThIK TEXHOJIOTUSIIAPHI, OKBITYIBIH aKIapaTThIK TEXHOJIOTHSIIAPHI.
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